HINT

HINT Volume 15(2) Summer 2017

HEALTH INFORMATION NEWS AND THINKING

Volume 15(2) Summer 2017

CONTENTS
#EvidenceInformedHealthcare. Submit your evidence of value and impact
M Dunne

2

Visit to the National Library of Ireland
G Hillis

3

Handy Hints: Have fun with Photo Funia
N. O’Sullivan
Health librarians: making the evidence evident at ICML + EAHIL conference.
M. Dunne

7

Special Reports from ICML + EAHIL conference 2017
A. Murphy

9

A. O’Byrne

10

C. Honohan

11

C. Lee

12

F. Lawlor

13

G. Hillis

15

I. Fleischmann

16

J. Eustace-Cook

17

J. Healy

18

J. Callinan

19

L. Cotter

20

N. McHugh

21

HSLG AGM AND new issue of HEAR

23

Rudai 23 course—September 2017

24

Upcoming library events

25

HINT is the newsletter of the Irish Health Sciences Libraries Group of the Library
Association of Ireland. It is compiled & produced by the HINT Editorial Team.
Email: contacthslg@gmail.com Blog: https://hslgblog.wordpress.com/

Page

HINT Volume 15(2) Summer 2017

Su

it your evide e of value a d i pa t

The #EvidenceInformedHealthcare communications campaign aims to raise awareness of
the skills and resources that enable evidence informed healthcare, and to demonstrate the
importance of evidence informed healthcare in the wider patient safety agenda.
As part of #EvidenceInformedHealthcare, we would like librarians and information staff to
collect and share examples of your value and impact.
Our colleagues in Knowledge for Healthcare are kindly allowing us to use their evidencebased tools to capture this valuable information in the Irish
context.
Tools to download
Short impact questionnaire
Case study form
Guidance document:
Case study checklist consent guidance
These could be used when you do a literature search,
facilitate a journal club, send a targeted current awareness bulletin, or provide some other
library service….
Please send completed case studies or surveys to contacthslg@gmail.com, so we can
gather a body of evidence and share the value of librarians and information staff with our
key stakeholders.
More information can be found at https://hslgblog.wordpress.com/category/value-andimpact/evidence-informed-healthcare/
Dr Mark Murphy with National HSE Librarian
Aoife Lawton. "Librarians provide the right
evidence at the right time"

@HealthyIreland say "libraries spread the HI
message"

See more at https://www.hse.ie/eng/staff/Resources/library/Evidence-Informed-Healthcare/
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Visit to the National Library of Ireland (NLI)
by Grace Hillis, Daughters of Charity Disability Support Services
Background
I went to visit the National Library of Ireland for half a day last April as part of the LAI’s
Library Ireland Week Library Staff Exchange Scheme. I was about to start working on a
project involving old photos and was keen to pick up some tips. Each staff member kindly
spent time with me explaining what they do and giving me ideas.
Who I met
1. Ger Wilson, Head of Digital Collections. She gave me an overview of the Digital
Collections department.
2. Jennifer Doyle, Digitisation Programme Manager. She told me about the metadata to
use (i.e. what details to record) if cataloguing photographs.
3. William (Willie) Doyle, Executive Officer, Digitisation Unit. Willie’s studio is in the main
NLI building. Willie first worked as a printer. Then he worked with microfilm and
developing film, before moving on to digital photography. He has always worked with
visual items. Willie made the point that once there is daylight and you have a magnifying
glass you can read microfilm, whereas the digital era is dependent on electricity! In the
NLI, photos are first catalogued. Then Willie receives the log sheets and shoots the
photos. He makes sure the images are focused and that each entry is related to the
right image. The next stage is done by Rory.
4. Rory Egerton, Software Developer. Images are stored within the software system so
that they can be used internally on the library network folder and outside via the library
catalogue.
5. Eoin Kilfeather, Technical Lead in Digital Collections. Eoin does descriptive cataloguing
of rare materials.
6. Joanna Finnegan, Assistant Keeper 1 – Digital Collecting. Joanna works with ‘born
digital’ material.
7. Maria Ryan, Web Archivist.
What I learned
How to start
 It’s common to start digitisation / photo cataloguing
projects ad-hoc.
 Take time to get familiar with the collection before
cataloguing.
 Metadata is always created first. Don’t digitise a
photo until it’s catalogued.
 Photos could be sorted by theme first, then by year
within the theme.
Grace Hillis and Willie Doyle
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Sample metadata to record
 Call number (a unique identifier for each photo)
 Title
 Description (what the photo is of)
 Link (to the image)
 Creator i.e. photographer or who commissioned it, e.g. Daughters of Charity
 Date (or date range, e.g. 1930-1940 if you don’t know the year)
 Size
 Note Field – e.g. who is in the photo (if not included in the description)
 You may need to use keywords, e.g. Party. Consider a controlled vocabulary.
Sample systems to catalogue your photos
 Excel (for small numbers; can have hyperlink to folder with same numbering so the
photos can be viewed)
 Access (can have images there)
 Network folder or intranet
 Virtua is used by the NLI
 Adobe Photoshop Lightroom
 Photools IMatch


Ways of storing physical photos
 Store the photos in archival standard folders / albums / boxes
 See Conservation by Design
 Consider transparent storage folders made from polyester and polypropylene
 Consider premier archival flap folders or ring binders
 Measure the material first!
 Put call number range on outside of whatever you choose
 You can use conservation pencils to write on the back of photos
 Check out Collection Care from the British Library
Ways to digitise your photos











Scanning
Professional photographer (know the no. of photos, and get several quotes)
Remember to capture anything that’s on the reverse of your photos too
Low resolution images / watermarks make it harder for people to copy the images
In the NLI they use the highest resolution possible
If a photo is tiny starting off there’s not much you can do
Consider .TIF format (can be changed into a low resolution JPEG)
Can use a normal camera, or a professional (SLR – single-lens reflex) camera if
images are just for in-house!
Then have a directory 1-50 etc. and relate it back to the Excel sheet. Could use raffle
tickets beside them
Fixed lights – not flash photography – is preferable
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Showing off your photos!
 Post on the internet if the photo is out of copyright (70 + death of copyright holder) or
you have permission. When the NLI are cataloguing photos the system now
automatically recognises when they come out of copyright.
 If the organisation commissioned the photo it is likely to be fine for use on the intranet
(can remove it immediately if anyone objects).
 Develop a rights statement. Who can use the image? Talk to those who are supplying
it. Creative Commons has a number of license options. We may need declaration
forms. Are people releasing copyright?
 Volunteers put an out-of-copyright NLI photo on Flickr every day. Sometimes it’s
discovered who’s in the photos!
Points of interest from the visit
 The NLI’s collection was used in programmes for RTÉ, TV3, Channel 4, and BBC,
and also for exhibitions.
 It’s the place to go for pictures for books from old books and newspapers.
 I saw an interesting picture of a huge old camera on big wheels!
 Rory showed me his wonderful PowerPoint Clip Art work flow chart. It was so visually
appealing. Definitely the way to explain a work flow to others!
 Web archiving project: Since 2011, Maria has been archiving the web. Most of her
web archiving is done around events. She selectively picks Irish websites for
preservation, e.g. government departments, political collections (local, general, and
European elections and referendums). She has done two complete sets of general
elections and archived the sites of the 2011 presidential election from the seven main
candidates. Those websites are gone. She is doing Brexit collections. She works with
a technical company in Paris. She also archives Twitter and Youtube pages and
blogs. She’s doing a crawl of the whole .ie domain. Sometimes institutions go to her
before updating their website so she can archive it as it is currently. The NLI must get
permission to archive websites. In Ireland legal deposit doesn’t extend to digital.
Every county in Ireland is represented in the web archive, and Irish diaspora. The NLI
is the only organisation with this mandate in Ireland. The archives are on the main
catalogue; here is an example – the webpage of Taoiseach Leo Varadkar from when
he was Minister for Health.
Where I’m at with my project
I’ve been picking out photos of historical significance to display around my workplace. I
haven’t catalogued or digitised them yet, but I know now how to do so.
Thank you to everyone in the Digital Collections team. Thank you also to my HSLG
colleague Jane Burns for suggesting I contact them!

Page

HINT Volume 15(2) Summer 2017

Handy Hints

by Niamh O’Sullivan, Librarian, Irish Blood Transfusion

Have some fun with PhotoFunia
Looking for a way to make your slides come alive and
personalize your presentation. Why not use the free and fun website PhotoFunia at
https://photofunia.com
Would you like to see your image or text on the TV news or
lit up in neon? Or maybe you’d prefer to see it as a billboard
on Times Square or as a poster in the London underground.
You can do this and much more with PhotoFunia, a free
website and app that allows you to have fun with photos and
make some stunning slides for your presentations.
Using PhotoFunia couldn’t be simpler:
You simply browse through the category effects, or use the
search field by typing in a keyword, and select your desired
effect. Then follow the steps to upload your photo, add any text you might need and in just
two simple steps you have your very own work of art ready to save, send via email or
share on social media.
Make your own mark on the sand or write graffiti text on the wall, carve your name on the
ground or create your very own New York street sign with the site’s text effects as shown.
Take Photofunia with you wherever you go with the mobile apps for IOS and Android.
PhotoFunia is a great way to add a spark to your
slides and make your presentations more
powerful. And best of all, did I mention it was
absolutely free
All these images were
created using
PhotoFunia
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Health librarians: making the evidence evident at ICML + EAHIL conference.
Diversity in practice: integrating, inspiring, and innovative.
by Mary Dunne
The joint International Congress of Medical Librarianship
(ICML) and European Association for Health Information
and Libraries (EAHIL) conference took place from 12 –
16 June 2017 in Dublin Castle. Louise Farragher and
Aoife Lawton held the lead organising roles, chairing both
the local-organising and international-programme
committees.
Aoife Lawton presenting at ICML +
The five day event
EAHIL conference
attracted over 400
participants, 60 papers,
19 interactive workshops, 15 continuing education courses
and over 50 posters. Themes included leadership,
technology, education and learning, consumer health,
integration, research, and evidence based practice.
Louise Farragher

The Health Sciences Libraries Group (HSLG) Committee, on
behalf of its members, was happy to support this event and offer 14 conference and course
bursaries. We were delighted to see such engaged and enthusiastic representatives of our
Irish based community of health librarians. For this issue of HINT our bursary winners have
written about their experiences at the conference so we can all learn about the new
innovations and knowledge shared at the event. Well done to everyone who took part as
presenters, guides, chairs and delegates.
Irish-led workshops:
Means, motive, opportunity: do we practice what we preach
about evidence? Mary Dunne, Mairea Nelson, Brian Galvin, Health
Research Board
User-centered design for libraries: multidisciplinary
methodologies and approaches to designing services that meet
user needs. Johanna Archbold, RCSI

HRB Librarians prepare for
trial!

WOW: A workshop on workshops.
Niamh O'Sullivan, Jane Burns, Irish Blood
Transfusion Service; Royal College of
Surgeons in Ireland
Jane & Niamh know how to WOW their audience
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Presentations:
Beyond competency statements: Benchmarking and business cases for strategic
restructuring/transformation. Kate Kelly, RCSI
SatNav librarians: signposting the web for health
consumers. Anne Madden, St. Vincent's University
Hospital
Designing and delivering change: a new service
model for a new building. Kathryn Smith, RCSI
D.E.A.R. Drop Everything And Read “Eochair feasa
foghlaim” Learning is the key to knowledge. Bennery
Rickard, Health Service Executive (HSE)

Bennery Rickard, HSE

Well-chosen, wellbeing, well-done! The genesis of a library co-operation project in
Ireland. Niamh Lucey, Caroline Rowan, Angela Rice, St Vincent's University Hospital, St
Michael's Hospital, Mater Misericordiae University
Hospital
Leading a library review and developing a strategic
plan through evidence and engagement: how we
did it at Tallaght Hospital, Dublin. Anne Murphy,
Jean McMahon, Joe Peakin, Tallaght Hospital Library
Don't get fat on full text content: communicating
with library users to find out what they really want
from their library. Gethin White, HSE

Kathryn Smith, RCSI & Gethin White, HSE

New library space, successes and pitfalls. Isabelle Delaunois, Patricia Walsh, University
of Limerick Hospitals
The development of "Rotunda birth of a Nation": 1916 exhibition at the Rotunda
Hospital. Anne M O’Byrne, Rotunda Hospital
Posters:
Unmasking Sir Patrick Dun’s Library. Harriet
Wheelock, Sarah Kennedy, RCSI
Evaluating the effectiveness of a librarian led
workshop in a health services environment.
Fiona Lawler, Aoife Lawton, Padraig Manning, Our
Lady's Hospice and Care Services, Dublin, and Dr.
Steeven’s Library
Quality-checking our resources: UpToDate or
out of step? Anne Madden, St. Vincent's
University Hospital
The Information-seeking behaviour of advisers to policy-makers for homelessness in
Ireland. Caitríona Honohan, Trinity College Dublin.
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ICML + EAHIL 2017 Report by Anne Murphy, Tallaght Hospital Library
I attended 2 workshops and 17 talks over the 3 days of ICML/EAHIL. Looking at twitter
hashtags #eahil2017 and #icmldub I realised how much good stuff there was at the
conference and how valuable the EAHIL Book of Abstracts would be for hunting down the
treasure afterwards.
Workshop 2: Evidence summaries:
adding value to the literature search.
Nicola Pearce-Smith et al. An evidence
summary follows a clear and transparent
process in order to summarise the best
available evidence on a question or topic,
usually involving a narrative to summarise or
‘tell the story’ of the findings of multiple
studies. Public Health England Knowledge
and Library Service undertakes circa 250
Anne Murphy, participating in a workshop
literature searches including an evidence
summary each year with a turnaround of 2-4 weeks.
Mala Mann and her team at Cardiff University go beyond supplying a summary of search
results and also review whether the research question is worth pursuing. They critically
appraise papers retrieved as part of their systematic review (SR) and also have an
eligibility criteria for staff wishing to avail of this service. Likewise, the library team in NICE
are advanced practitioners: they conduct scoping topics and reviews, sifting the findings
before handing the results on to analysts for guideline development. But if you don’t have
these dedicated resources you can emulate one librarian from a solo service who
compiles evidence summaries by cutting and pasting the discussion and conclusions from
structured abstracts of retrieved papers into one document. Low tech but effective!
Things I found of note or to follow up:
To improve the quality of the literature search, build in a practice of setting each librarian the
same search and sharing results and methods and sources used
Gerhard Wichor, Erasmus, has developed a single-line search methodology that on initial testing bares comparison to the structured searches developed for SRs
There is an open access journal called Systematic Reviews
CADTH (Canada’s HIQA) has a 16-strong library team. HIQA has zero librarians
Guideline development and document management systems are a fertile ground for librarians
for collaborative working in clinical settings. Love Strandberg, Stockholm
Grey literature sources are becoming increasingly important in conducting systematic reviews.
Some sources include: OpenGrey (was SIGLE) ; Cochrane ; MECIR ; EUnetHTA ; ISPOR ;
CADTH website https://www.cadth.ca/resources
PKSB for Health by Health Education England, developed from CILIP’s PKSB, is a selfassessment tool of your knowledge and skills against all areas. Professional Knowledge and
Skills Base (PKSB) has been adopted by the LAI and is a membership benefit. PKSB can also
be useful as a communication tool with a non-librarian manager.
www.libraryservices.nhs.uk/pksb.
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ICML + EAHIL 2017 Report by Anne O’Byrne, Rotunda Hospital
Under the auspices of IFLA, ICML joined forces with EAHIL & the Health Science Libraries
Group of Ireland, in creating a joint Library Congress and Workshop on the theme of
“Diversity in Practice”.
The Congress & Workshop commenced on Monday June 12 th & Tuesday June 13th, with
an interesting range of full day and half day CEC courses. Popular courses were those on
LIS support of systematic reviewing, Online teaching, and writing for publication. My
colleague Noreen McHugh, has provided feedback from her experience of one of these
CEC workshops on “Open Science and Research Data Management for Librarians”
As a former Council member of EAHIL and part of the International Programme Committee
for its last Dublin Workshop in 2006, I viewed the Workshop Programme with interest and
a professional eye. As a presenter to this current workshop I knew my presentation on
“the Development of the Rotunda Birth of a Nation: 1916 Exhibition at the Rotunda” fit well
under the theme of “Integration”, and was pleased to see presentations by other Irish
colleagues under other theme headings.
My workshop experience related to career development and mentorship programmes.
While I was interested in the subject I was unprepared for the interactive conversations
which followed with participating colleagues. The goal of the interactive session was to
share experiences both as mentors and in being mentored.
The novel use of the “Fishbowl Technique” encouraged a type of conversation and
dialogue that can be used when discussing topics within large groups. The advantage of
the Fishbowl Technique is that it allows the entire
group to participate in a conversation. In the centre
of the room, 4-6 chairs are arranged in a circle with
one chair left empty. This is the fishbowl. The
conversation begins in the fishbowl on a pre
designed topic, in this case mentorship. Active
listeners occupy the rest of the chairs in concentric
circles outside the fishbowl. Any member of the
listening audience may enter the conversation, or
change the direction of the conversation at any time.
If an inner circle participant is “tapped on the
Fishbowl session
shoulder” they must give up their seat to the other
participant.
I found this a very informative and interesting way of sharing experience and ideas in a
trusted environment. It was carefully and subtly directed and despite the initial reluctance
of participants the session encouraged sharing and inclusion. It was an interesting and
thought provoking session.
As no conference/workshop would be complete without its social activities, I was pleased
to invite a small group of delegates to visit our historic site and in particular the “Historic
Mosse Chapel” within the Rotunda. My appreciation to the Rotunda Hospital Administration
for giving this group access.
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ICML + EAHIL 2017 Report by Caitríona Honohan, Trinity College Dublin
The ICML+EAHIL 2017 Conference was the first EAHIL event I
have attended, and certainly won’t be the last. I learned a lot
from the very broad range of presentations and workshops
over the course of the three days and had a number of very
interesting conversations with colleagues from libraries and
other organisations in Ireland and many other countries. On
the Thursday afternoon, I had the opportunity to discuss my
Caitríona Honohan
Poster Presentation The Information-Seeking Behaviour of
Advisers to Policy-Makers for Homelessness in Ireland
with other delegates. Here are my summaries of two of the Keynote presentations.
Richard Corbridge is the Chief Executive Officer of eHealth Ireland and Chief Information
Officer in the Health Service Executive, and his Keynote presentation discussed his role
and the current developments in the digital infrastructure for healthcare in Ireland. He
described some of eHealth Ireland’s Strategic Programmes that have taken place to date,
for example the introduction of Ireland's Maternal & Newborn Clinical Management System
at Cork University Maternity Hospital, which will see the implementation of an electronic
health record (EHR) for all women and babies in maternity services in Ireland. He also
outlined Lighthouse Projects on Epilepsy, Haemophilia and Bipolar Disorder, described
here: http://www.ehealthireland.ie/lighthouse-projects/. He discussed the development of
the Individual Health Identifier (IHI) for Ireland and the key considerations for the process
of creating an Electronic Health Record (EHR) system. Full details of the Strategic
Programmes can be found here: http://www.ehealthireland.ie/Strategic-Programmes/
Dr. Mark Murphy is a general practitioner in Co. Dublin and a Lecturer in General Practice
in the Royal College of Surgeons in Ireland. His Keynote
presentation highlighted the importance of evidence for both
GPs and healthcare librarians, and called on both groups to
promote Evidence-Based Practice. He discussed the
competencies of both healthcare librarians and GPs and
asserted that Evidence-Based Practice is central to both. He
discussed the semantics of articulating “evidence” and the fact
that this is under-studied, and also the meaning of the word
Dr Mark Murphy
“treatment”, asserting that it is often used when the intended
meaning is actually closer to “symptomatic management”. He made the point that
preconceived ideas and binary thinking challenge Evidence-Based Practice in decisionmaking, and recommended the following further reading on these topics:








Cave, A. J., & Atkinson, L. L. (2017). Every home should have one: the critical role of the
research librarian. Br J Gen Pract, 67(657), 174.
Haidt, J. (2012). The righteous mind : why good people are divided by politics and religion.
London: Allen Lane.
Lawton, A., & Burns, J. (2015). A review of competencies needed for health librarians - a
comparison of Irish and international practice. Health Information & Libraries Journal, 32(2),
84-94.
McCartney, M. (2013). The patient paradox : why sexed-up medicine is bad for your health.
London: Pinter & Martin.
Trogen, B. (2017). The evidence-based metaphor. JAMA, 317(14), 1411-1412.
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ICML + EAHIL 2017: We came, we saw, we collaborated!
by Caitriona Lee
For health librarians, Dublin Castle was the place to be this June! I was lucky enough to
receive one of the HSLG bursaries to attend the EAHIL & ICML 12 th International Congress
on Medical Librarianship – a fantastic opportunity to attend workshops, discuss papers and
hear different perspectives on our profession!
The theme for this conference was Diversity in
Practice: Integrating, Inspiring and Innovative
and this diversity could be seen in the range of
themes outlined in the programme (from search
skills to consumer health, knowledge
management, embedded librarianship and more!).
This diversity was also borne out in the range of
jobs we held – subject librarians, search
specialists, embedded librarians, consumer health
librarians and solo librarians, amongst others!
Drinks reception in TCD
There was quite a range in size of libraries
represented and all grades and none were present!
The conference included continuing education courses, workshops, presentation of parallel
papers and the poster exhibition. The workshops I attended were literature search-based
ones – improving my own search skills and teaching search skills to others. These
workshops were not lectures so much as experts outlining what they have found effective in
their work practices and inviting discussion, feedback and suggestions from the groups.
For example, in the search strategy development session, we found we all used a range of
search strategies and methods to run searches and even the experts were learning both
from each other and us during the session. We looked at different methods used to build
search strings, use of subheadings, search filters, and other techniques. With this workshop,
as with the others, one of the most useful things I learned was that we are all already doing
so much and all have knowledge to share and by being willing to share, we gain an
opportunity to learn more – it’s a good antidote to ‘imposter syndrome’!
The range of material covered in the parallel papers sessions was impressive and has had
me searching out these authors to read their work since then. It’s well worth having a look
through the programme and following up on the work published by presenters.
http://eahil2017.net/programme/) Lots of these folks are also sharing their knowledge on
Twitter or elsewhere – social media is CPD! The chats between the workshops and
presentations were workshops in themselves as we discussed the topics presented and
shared what we knew (or didn’t know) about them.
EAHIL & ICML 2017 was an amazing experience – it wasn’t just the ideas presented at the
workshop or the papers discussed, it was the comradeship, the collegiality, the knowledgesharing and the awareness that we are all individually dealing with similar issues in our
various libraries but together we are stronger, more visible, more formidable! Looking
forward to seeing you all in Cardiff next summer!
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ICML + EAHIL 2017 Report by Fiona Lawlor
I was given the opportunity to attend the conference thanks to a bursary which I received
from the Health Science Libraries Group. I had also submitted a poster presentation entitled
‘Evaluating the Effectiveness of Librarian Led Workshop in a Health Services
Environment”. Aoife Lawton, National librarian for the HSE and Padraig Manning, librarian
for the HSE were also co-authors of this poster.
Each day brought a variety of distinguished, diverse and thought provoking speakers. All
speakers sought to share some of their ideas,
experience and knowledge about the theme of
diversity in practice. A range of topics were
presented from diversity through change;
integrating and innovating ehealth; how General
Practitioners source evidence based information;
and visibility and vision as a way forward for our
profession.
Below is a summary of two particular sessions
which really interested me:
Integration 2: Embedded Services with the
Dementia Team Peter Ransome and Ali Thayne
from the Sir James Paget Library, James Paget University Hospitals NHS Foundation Trust,
delivered an interesting presentation on a collaborative piece of work between the library and
hospital dementia team. The library works closely with dementia team members providing
current awareness, literature searches, article requests and is also a member of the
Dementia Champions group.
A collaborative piece of work which Peter and Ali spoke about was in relation to providing
input in promoting and marketing Dementia Awareness Week in 2016 both across the
hospital and also externally with Norfolk Public Library, the Alzheimer’s Society (UK) and
with local politicians. They also provided some examples of enhanced supports and
services which are now in place for dementia patients as a result of library evidence support
and include:

A memory dog (called Harry) which is now used in dementia therapy to trigger a
response to well-being both for patients and staff

The availability of dignity gowns in the hospital for ease of use, comfort and improve
dignity of dementia patients

The inclusion of blue walking frames within the hospital – this acts a visual trigger and
also promotes safety and to reduce falls

Therapeutic use of doll therapy - the Dementia team works closely with a reminiscence
based charitable trust called ‘Memory Joggers’. The use of doll therapy with patients
with advanced stage dementia can be controversial and the team have experienced
some negative reactions from families – however Ali highlighted that with education this
type of therapy can work.

Fiona, Padraig & Aoife beside their poster

By attending this session it enabled me to share this really interesting information with some
to my own work colleagues who work directly with dementia patients.
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Flipped Learning versus Traditional Teaching Workshop
Tuulevi Ovaska & Kirsi Salmi, from the University of Eastern Finland, presented some
feedback about an Information Skills training course which was introduced in October 2016
as part of their library continuing education programmes in evidence based practice. The
training is based on a Flipped Learning Model which is divided into two components:
providing e-learning materials for self-studying outside the classroom e.g. a collection of
readings, video slides, podcasts and quizzes via the Moodle platform and secondly practical
group sessions in the classroom which is usually based
on problem based learning.

Interactive workshop

To date, 28 nursing and allied health professionals have
participated in the training. Tuulevi and Kirsi shared
some interesting observations and findings based on
feedback and self-evaluations which they have received
from participants since the adoption of the model and
compared the feedback from earlier courses which were
delivered using a combination of lectures and hands-on
training sessions.

For example, 76% of the students surveyed agreed that the flipped learning materials
promoted their learning more than the traditional learning materials (67%). The training also
provided greater interactivity between student to student and student to teacher and
promoted active learning and greater flexibility for students to learn at their own pace. It was
very useful to hear how the delivery of this type of learning model can improve information
retrieval skills, promote CPD and also provide health care practitioners with the tools for
contributing to evidence based practice.
I found the conference to be a very enjoyable
experience. It provided me with a great opportunity
to network with other librarians and to present and
answer questions about my poster. One of the key
messages I took away from this event is that within
our profession diversity is a necessity and with
constant changes happening in the delivery of
healthcare, as librarians, we need to align and
Break time in the sun
make our
vision meaningful within our own organisation.
A big congratulations to all the organisers of ICML &
EAHIL on a fantastic event – thank you!

Main conference hall
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ICML + EAHIL 2017 Report by Grace Hillis
Well done and thank you to the conference organisers. There was much to inspire, such as
Dr Mark Murphy’s keynote address on how librarians have helped him over the years.
Twitter was hopping, librarians were talking, and the sun was shining. I enjoyed three great
days in Dublin Castle listening to talks, looking at posters, and conversing with colleagues.
Points to reflect on: General
 Are you still doing the same things as five years ago? (Aoife Lawton)
 Worldwide, mobile technology is used more than desktop. Have you adapted? (Michelle
Kraft)
 Think of library space as everyone’s, not yours. (Michelle Kraft)
 You have four shelves of books – do you really need a catalogue? (Michelle Kraft)
 Could you run a DEAR campaign for Library Ireland Week? (Bennery Rickard)
http://www.lenus.ie/hse/handle/10147/620952
 Could you have a welcoming, desk-free information point like the RCSI? (Kathryn Smith)
 Would giving up some space get more people involved in the library, if you turned it into a
huddle / team area? (Michelle Kraft)
 If you’re redesigning your website create personas of ‘typical’ targeted users. Design it
with them in mind. Then test it out on real people. Give them scenarios, e.g. where would
you go to search for research articles on nursing? Launch it as a Christmas present!
http://biblioteken.sll.se/ (Charlotte Aberg)
 If you have an idea that needs funding, document it now. If funds become available
you’re ready to go (Niamh Lucey and Caroline Rowan)
 If you go to a bank and they tell you about everything, it goes over your head. So, focus
on that one thing a person might need. (Gethin White)
 Marketing is ongoing; you don’t ‘do’ marketing. (Gethin White)













Showing our value and impact
Show how your (increasingly expensive) resources help your caregivers/population.
(Michelle Kraft)
If we report on circulation stats, does it tell admin how we helped change healthcare?
That nurses came up with care plans? No! (Michelle Kraft)
What does the number of searches we do mean to admin? Nothing! “Why are we paying
librarians to do searches when doctors can just look at Google?” (Michelle Kraft)
Get specific: a literature search stopped a needless intervention on a patient. (Health
Education England)
Consumer health
A new medical library made outreach their mission – even providing health information to
people who were homeless. (Michelle Kraft)
Wellness information was put in a resource bag and given to patients. (Michelle Kraft)
Health librarians trained public librarians to provide health information. (Michelle Kraft)
A librarian does ward rounds, providing iPads with consumer health information on it.
She tells patients “I’m here for you”. (Michelle Kraft)
A librarian has office hours in the doctors’ lounge. (Michelle Kraft)
Some health librarians in Ireland are working on HEAL (Health Education and Libraries).
Watch this space! (Anne Madden)
Is patient information included in your library strategy? (Health Education England)
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ICML + EAHIL 2017 Report
by Isabel Fleischmann, Dublin Dental University Hospital
This year’s International Congress on Medical Librarianship (ICML) and European
Association for Health Information and Libraries (EAHIL) workshop took place in fabulous
sunny weather in Dublin Castle.
The conference programme included so many interesting workshops, keynotes and parallel
sessions. The following three sessions are the ones I found most inspiring and hope to
implement ideas from:
Improving efficiency and confidence in systematic literature searching through an
innovative way of searching bibliographic databases” (Gerdien B. de Jonge & Wichor M.
Bramer; Erasmus Medical Centre, Rotterdam, Netherlands). This workshop focused on the
presenters rapid method for systematic searching, covering methodology as well as
shortcuts & tools. Starting with a search topic analysis focussing on specificity and
importance, the need for clarification and communication with the researcher was
emphasised. A search template followed, creating a search for Embase as first database
and translating it for other databases as required. Embase is usually not my favourite
database – this made me view it in a different light. Take-away messages:
 Communicate with the search requestor
 Be consistent in your search methodology – become familiar, use and practice regularly
 Start systematic searches with Embase, if available
 “no search will find everything” – all we can do is improve our skills, practice and do the
best we can.
Handouts from this workshop, including useful tips are at https://www.slideshare.net/wichor/
handouts-eahil-dublin
Bennery Rickard’s talk on “DEAR: Drop everything and read” on distributing ideas for
short reads focusing on freely accessible materials to staff by e-mail, twitter and print. A
great idea to encourage staff to read for a few minutes and promote continuing professional
education! Examples can be found at: http://hse.drsteevenslibrary.ie/c.php?
g=422609&p=2885854
Sean Stone, Michelle Quirke & Sara Low on “Integrating information and evidence-based
oral health literacy into an expanded dental hygiene curriculum: a faculty-Librarian
collaboration” This was particularly interesting to me, as it relates to my specialist area.
The US educational system differs hugely in that the majority of first year students do not
continue the subject. The programme was recently mapped, redesigned and expanded to
three years. Faculty and librarians work together on the curriculum and information literacy
is now completely embedded in the curriculum. Take-away messages:
 Use change as an opportunity to engage with teaching staff and embed information skills
in the curriculum
 Focus on transferable skills
 Use assessment and feedback to be fair and encouraging, including peer-assessment.
ICML+ EAHIL 2017 was a very friendly and social conference. It was good to meet new
colleagues from around the world and catch up with Irish colleagues. I am very grateful that
the HSLG bursary allowed me to attend the conference.
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Cochrane Crowd & Cochrane ClassMate: opening the doors to systematic reviews
by Jessica Eustace-Cook BA, MA, MLIS. The Library of Trinity College Dublin
On June 16th I attended an excellent session as part of the
EAHIL & ICML Conference, it was entitled Cochrane Crowd
and Cochrane Classmate: learning by doing in a win-win
innovation for evidence based medicine. For so many
librarians new to the health sector, the Cochrane Library
seems like a holy grail, and the search for systematic reviews
a slightly fearful expedition.
Jessica Eustace-Cook at EAHIL

Cochrane Crowd is a relatively new project which allows academics and librarians to review
academic literature in search of systematic reviews and clinical control trials. Cochrane
information specialists acknowledge that it is no longer feasible for a small group to review
and assess health content in isolation. The Cochrane Crowd interface provides a safe
environment for researchers to test their skills in locating these nuggets of
knowledge. Initially those that register have 10 articles to review which have been preselected. The review has three choices Accept, Reject or Unsure – after deciding you get to
see which option the information team would have chosen. I have to admit to feeling like I
had won a gold star when I got mine correct. Once you finish the testing phase you then get
access to real live records. Fears of messing up Cochrane were quickly allayed when we
were informed that 4 reviewers have to give the green light before a record is confirmed as a
SR (systematic review) or CCR (critical care review) and gets the green light for CENTRAL.
By using Cochrane Crowd the research community can review as
many or as little as they choose. Some attendees set themselves a
number of records a day while other preferred to assign themselves
time on a Friday to review records. By sharing the work load Cochrane
Crowd enables researchers to build a relationship with Cochrane and
contribute to the overall knowledge of the health community.
In the space of 15 minutes I successfully reviewed 46 records and
while this is only the tip of the information that requires reviewing every
bit helps. Plans are in place to add incentives like awards for number of records reviewed
and top reviewer of the month.
The success of Cochrane Crowd led to requests for its use in training students and new staff.
The aim being to help build expertise and the ability to identify SRs and CCRs in their work.
Cochrane ClassMate is Cochrane’s answer to this. Users have access to the same interface
as Cochrane Crowd, but it is populated with a pre-existing set of records. It has nice features
where you can break students into groups and this interface allows the trainer to create
games with rewards, incentives, mini challenges, or competitions. In addition it makes a real
-life contribution enhancing the CENTRAL database.
At the end of the session I felt I had gained confidence in identifying SRs and CCRs and was
happy to continue engaging with Cochrane crowd as part of my weekly schedule.
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ICML + EAHIL 2017 Report by Jim Healy
Monday June 12th: My first Continuing Education Course was Librarians as Open Science
facilitators: How to develop Research Data Management Services. After introducing
open science and research data and its lifecycle, research data infrastructure open research
data and the Data Management Plan, it went on to examine data management in practice,
namely adding metadata, manipulating tabular data, sharing and publishing data, assessing
and quantifying data impact and how to apply these skills and set up research data services.
Tuesday June 13th: My next course was Diverse Questions, Diverse Evidence, Diverse
Review Types: Searching in Support of Qualitative and Realist Syntheses. This
workshop is noteworthy as the first ever international workshop to combine approaches for
searching to support qualitative syntheses with techniques appropriate to realist synthesis.
Participants covered the range of techniques necessary for devising qualitative and mixed
methods questions, by considering what sampling to use for specific search strategies.
Participants learned to fully support a qualitative evidence synthesis (aka qualitative
systematic review) or a realist synthesis by using PubMed and Google Scholar. For me, this
was a very stimulating workshop. The Course Director Andrew Booth praised my
contributions.
Wednesday 14th June:
I went to Michelle Kraft’s Diversity through Disruption.
She talked about technology enhanced learning, access to
e – resources, leadership skills, competency statements,
defining knowledge and skills, benchmarking and
identifying targets. Library refurbishments and structural
reforms can increase library visitor numbers. Librarians
Michelle Kraft
need to review current job descriptions, plan future roles
and pay attention to neglected tasks, organizational challenges, smaller budgets and
teaming up with colleagues.
Thursday 15thJune: My next workshop was Sharing literature search blocks: a
challenge for improvement of search strategies in different databases. This discussed
the sharing of search blocks by bringing them together in a preliminary website https://sites.google.com/site/eahilblocks— to examine existing initiatives. Librarians are
invited to use and evaluate the search blocks. Facilitating the reuse of blocks to design high
level literature searches and how to develop and use the eahilblocks website cited above
were discussed.
Friday 16th June: I attended the Parallel Paper
Discriminating Between Legitimate and Predatory
Open Access Journals: Report from the International
Federation for Emergency Medicine Research.
Researchers were given criteria to distinguish predatory
open access from legitimate ones. The study concluded
that about half of OA journals are predatory and take
much money from unsuspecting researchers.
Researchers should be made aware of scam journals.

Jim at an interactive workshop
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ICML + EAHIL 2017 Report by Joanne Callinan
Sandra McKeown discussed developing a formal systematic review service within the
University of Ontario. She noted that library staff were supporting authors with systematic
reviews but the service provided by different librarians was not uniform. They realised that
there was a need for a consistent approach in delivering their systematic review service and
in building the capacity of library staff. The extent of the literature searched varied. They
needed to standardise their practice of reporting. They decided on a two-tier service model.
The first was an Advisory Consultation Service for faculty and students providing guidance
on the need for a systematic review, their research question, search strategy and databases.
The second model is a collaborative approach where librarians are authors conducting the
search, writing the search strategy and are involved in other stages of the process such as
screening and removing duplicate studies from the results collated.

Caroline Rowan

Niamh Lucey and Caroline Rowan spoke about a bibliotherapy service
developed with collaborative efforts between two hospital libraries. Brand
identity required a logo and the tagline “Healthy Wealthy Wise”.
I attended the workshop on developing embedded library services which
made me reflect on how I can embed my own library services in our
organisation’s agenda.

Richard Corbridge Chief Information Officer, HSE said “We are
witnessing a collapse of expertise and a rise of the collaborative
sensemaker”. Richard said that “Integrated care is Digital” and
discussed how the digital environment can improve and enhance
the patient experience. He spoke about the implementation of the
electronic patient record in the maternity services.
Richard Corbridge

Anne Madden spoke about HEAL (Health Education and Libraries)
- a partnership project which is being piloted in Dublin between Dublin Public Libraries, St.
Vincent's Healthcare Group and the UCD School of Nursing, Midwifery and Health Systems
Research.
Michelle Kraft gave examples of the different roles librarians have, see table below.
A. Developing virtual libraries

B. Assessing research impact and output

C. Institutional repositories

D. Developing clinical apps

E. Embedding subject-specific lib guides
into electronic medical records

F. Teachers of evidence based practice in
clinical programmes.

G. librarians in inpatient rounds

H. Involvement in health literacy projects

I. Enablers and facilitators of research

J. Bioinformatics librarians

A quote that stuck with me was from Michelle Kraft. Thomas Edison “Our greatness
weakness lies in giving up. The most certain way to succeed is always to try just one more
time”. I feel the conference has inspired me to think more creatively and hopefully act more
creatively as well.
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ICML + EAHIL 2017 Report by Liis Cotter, NLMHS Librarian, Cork
The Oxford English Dictionary defines diversity as “a range of different things“. It was one of
the main themes of this year’s ICML/EAHIL conference and it really resonated with me
during a workshop called Developing embedded library and knowledge services: A
Knowledge Café.
This knowledge cafe, facilitated by Victoria Treadway,
was a fantastic way to get librarians and information
specialists from different countries to share their
experience and express their concerns regarding
becoming an embedded librarian in the healthcare
setting. In addition, we were very fortunate to get
feedback from a representative of the medical
profession regarding building trust between the two
professions.

Knowledge cafe

It was a wonderful session, and I am certain that everyone enjoyed it, as it got us talking very
openly - something we clearly don’t do as often as we should. The cafe was organised to
rotate us between tables and get us talking to as many new people as possible while
problem-solving. The experience was that of a little gold-mining expedition and I felt that it
was up to me to dig up as many little golden nuggets as possible from other people’s
experiences. I gathered as many effective tips as I could to see if I could make my own
service more efficient and seamless, comparing and contrasting similarities and differences
in the settings and nature of our work places.
More than anything else I learned that there is no one right or certain way of being an
embedded librarian. I learned that some of us are literally in the mix of things taking part of
ward rounds while others are still providing very close almost seamless service and cooperation with medical and administrative staff while keeping out of the ward’s business as
such. Is there a right and wrong way to go about it? During the workshop we certainly did not
discover a one size fits all solution, but agreed that it all depends on what is asked of us and
if we manage to deliver it.
I learned that one of our biggest challenges is our collective fear of not being seen as equals
in the clinical setting, of feeling that we are invading the medical staff’s territory. I learned
that this fear can have a transitory nature – we can overcome it by being proactive and
realising our strengths as well as appreciating that our presence can be a source for
apprehension for clinicians too.
Diversity – what a well-chosen theme! We all face changes in our profession and how we
deal with it considering the opportunities and constraints of each of our work places naturally
creates diversity. Although we provide similar enough services to one another, we have to
overcome different obstacles and this reaction creates diversity in the profession. This ICML/
EAHIL conference taught me that it is ok to be one of “a range of different things”. Diversity
is to be celebrated and cherished, and the more we can learn from one another during
events like this, the richer we as professionals become.
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ICML + EAHIL 2017 report by Noreen McHugh
CEC 2. Librarians as open science facilitators: how to develop research data
management services
I recently attended a Continuing Education Course at the International Congress of
Medical Librarianship and European Association for Health Information Libraries (ICML +
EAHIL 2017) for which I received a bursary from the Health Sciences Library Group
(HSLG). This course content focussed on Open Science and Research Data Management
for librarians which explored the role of Librarians as Open Science facilitators and outlined
how to develop Data Management Services.
Open Science an overview:
“Open Science is the idea that scientific knowledge of all kinds should be openly shared as
early as is practical in the research process” Michael Nielsen http://openscienceasap.org/
open-science/. The view is that publicly funded research data should be made openly
available with few restrictions as it is for the public good. Open Science follows a similar
philosophy to Open Access which benefits institutional research by increasing research
visibility and usage leading to increased citations and contributing to the knowledge
economy overall. During this workshop, we explored our role as librarians who already
provide research support services, including research data management and considered
reasons why we should advocate for Open Science.
In relation to research and innovation the European Union mandates open access to
scientific publications through Horizon 2020. Wider access to open data which can be
searched and reused offers more efficient use of EU research funds and provides an
opportunity for collaboration. Rules related to open access to publications and research
data management that apply to European Research Council (ERC) grants are summarised
here https://erc.europa.eu/funding-and-grants/managing-project/open-access
Research Data Lifecycle (including
data reuse):
We were reminded that as librarians we
already have the necessary Digital
Curation skills to make Open Science a
reality. Digital curation includes the
management, preservation, maintenance
and enrichment of research data through
metadata during its lifecycle. A key
takeaway for me was how digital curation
preserves the value of research data,
avoids duplication of effort, minimises
obsolescence and in turn generates
value through data sharing.
Fig 1 https://blogs.ntu.edu.sg/libdatamanagement/data-lifecycle/
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Why should we produce a Data Management Plan (DMP)?
The aim of a good DMP is to make research efficient and to meet the requirement of the
institution, legislation and research funders. Increasingly as research data is viewed as a
commodity to be shared and reused the management of this data becomes more important
for institutions and researchers. Libraries across Europe have already implemented a Data
Management Plan as our trainers demonstrated and this was further evidenced through
discussion with attendees at the training course. All successfully funded projects under
Horizon 2020 must provide a Data Management Plan within six months of commencement
and at completion.
A DMP is a formal document that outlines how data is to be handled during a research
project, and after the project is completed. "Research data management concerns the
organisation of data, from its entry to the research cycle through to the dissemination and
archiving of valuable results. It aims to ensure reliable verification of results, and permits new
and innovative research built on existing information."
http://www2.le.ac.uk/services/research-data/rdm/what-is-rdm.

Some guidelines to writing a DMP:
This training course provided an
opportunity to share methods, tools
and exercises which can be used to
develop a DMP. Handouts included a
data management checklist and a
Research Data Management
questionnaire to help with formulating
a DMP. A quick guide to managing
research data in your institution can
be found here https://www.jisc.ac.uk/
guides/research-data-management

The Digital Curation Centre (DCC)
provides a checklist relating to data
collection standards and
methodologies, ethics and legal
compliance, how the data will be
stored/backed up, what datasets will
be preserved and questions around
data sharing and related
responsibilities.
Fig 2 http://www.dcc.ac.uk/resources/developing-rdm-services
Data anonymising and encryption:
Not all research data is suitable for sharing - anonymising data is essential to avoid
disclosure of information e.g. that protected under law. During this training course attention
was given to methods for data anonymising and encrypting since we, as medical librarians,
are collaborators with research stakeholders which include IT departments. Personal
information that could identify individuals in a research study e.g. medical records and lab
notes, should be removed along with any direct identifiers and should be encrypted and
stored separately. Encryption and hash algorithms with secret keys protect identifiers and
allows for re-identification if needed. Microdata masking techniques can also anonymise the
de-identified data, supporting the viability of research data reuse and progressing the task of
advocacy for Open Science.
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Congratulations to those on the ICML / EAHIL organising committees for
delivering such a successful and stimulting conference.
Committee members from Ireland:
Aoife Lawton (chair IPC), Louise Farragher
(chair LOC), Anne Madden, Jane Burns, Emma
O’Donoghue, Louise Bradley, Niamh Lucey
and Kathryn Smyth
Good luck to the Cardiff team working on
EAHIL 2018 (9-13 July 2018).

The HSLG AGM took place
in Dublin Castle on
Wednesday 14th June.
Click here to view the
minutes from this
meeting. A big thanks to all
who were able to attend,
your contributions are very
much appreciated. AGM
minutes from previous
years can be found on our
blog site:
https://
hslgblog.wordpress.com/
about/hslg-annual-generalmeeting-minutes/

From left to right: Michael Doheny, Marie Carrigan, Maura Flynn, Mary Dunne,
Louise Farragher, Bennery Rickard

HEAR

Latest issue is on Health Literacy is now on lenus
http://www.lenus.ie/hse/handle/10147/621397
For all past issues see
https://hslgblog.wordpress.com/hear/
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Rudaí 23 is an online, self-directed course based on the 23 Things program, delivered by a
collaborative group of librarians and educators, in association with the Western Regional
Section of the Library Association of Ireland, and The Library Association of Ireland.
The program consists of 23 modules which will be delivered free and online via our website.
Participants can choose which modules to complete and earn up to 5 digital badges:
Visual Communicator
Online Networker
Critical Thinker
Engaged Professional
CPD Champion
The course will cover current issues and trends in the information profession as well as the
use of web technology to promote your library and network with your peers.
Participants must complete a series of simple tasks such as learning how to use different
presentation software like PowToon, or maybe you would like to know more about collaboration tools such as Basecamp. We shall be experimenting with Augmented Reality through
apps like Aurasma.
Learning includes reflecting so we ask you to write an online blog post about your experiences which in turn lets you earn the relevant badges.
This course will be of interest to information professionals who would like to learn more about
using web tools for professional development and promoting your library, by the end of this
course you will have a fully functioning professional blog, a wide network of professional
online colleagues and you will be completely up-to-date on what's current in the world of libraries, online collaboration and social media.
We are delighted to confirm that registration for Rudaí 23 will open on the 28th of August
and the first module will begin on the 9th of September.
Check out our previous course from 2014 here: www.rudai23.blogspot.com
For more information email westernlibraries@gmail.com and follow us on twitter @rudai23
@wrslai to receive updates and don’t forget the hashtags #rudai23 #23things.
“One of the best courses I've taken part in. Highly recommended”
“Having tried all of the ‘things’ I now feel far more confident in my abilities to use social media
as a tool for work/professionally… my development in confidence at using social media has
been key in my Chartership journey as it has given me the ability to connect with others
professionally.”

Page

HINT Volume 15(2) Summer 2017

Up o i g li rary eve ts & ourses
Systematic reviews for beginners, 18 August 2017, UCD, Dublin.
(This is a half day hands on workshop targeted to MLIS students and recent
graduates who want to obtain an overview of the subject of systematic reviews.
IFLA World Library and Information Congress, 19 – 25 August 2017, Wrocław,
Poland.
Health literacy skills and partnership working for public and health Librarians, Day
course. 16 August 2017, Richmond Library Annexe, London, United Kingdom.
Rudai 23 free online course 9 September 2017, Western Regional Section of the
Library Association of Ireland. (Registration begins 28 August 2017)
9th International Clinical Librarian Conference, 21 - 22 September 2017, Leicester
UK.
The Public Libraries' Section of the LAI annual conference, 7 - 9 November 2017,
Tinakilly Country House and Hotel.
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