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This survey was kindly submitted by a Speech and Language 

Therapist in the Midlands Hospital. 

Impact of Library Services 

This short survey is to collect information about the value of library services. The data you provide 

will help us understand and demonstrate the contribution of library services. 

DATE: 15/09/17 

1. You recently used the library  service for: 

Current awareness or alerts     

Literature search or evidence search  

Supply of an article, book or document  

Training or e-learning  

Access to electronic or print information  

Clinical or outreach librarian service  

Study space  

IT facilities  

Journal club  

 

I met with Maura Flynn, Librarian, to avail of training in relation to how to complete an accurate 

search using the library’s resources. She provided information for me on how to narrow my 

search, the correct search terminology to use, how to save papers of interest, how to create 

alerts, etc.  
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2. From that single use of library services or resources how did you use, or how might you use, 

the information, knowledge or skills gained? (Tick any that apply) 

 Have Used Probably will use 

Personal or professional development   

Direct patient care   

Teaching or presentations   

Sharing information with, or advising, other 

staff or colleagues 

  

Patient information, advising or educating 

patients, clients or families 

  

Developing guidelines/ guidance/ pathways/ 

policies 

  

Audit   

Research   

Organisational/ service development/ business 

planning 

  

Legal or ethical questions   

Commissioning or contracting   

Publication   

None of the above   

I am currently using the information to complete a literature review on a particular area of 

interest for my current role as a speech and language therapist. I intend on using this information 

to feedback to my manager regarding what services and initiatives are already set up in relation to 

SLT in long stay mental health facilities. It is intended that this work will contribute to how we 

provide our service in such settings.  
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3. From that single use of library services or resources how did the information, knowledge or 

skills gained help? (Tick any that apply) 

Confirm prior knowledge or refresh my memory  

Gain new knowledge  

Generate new ideas  

Update skills  

Gain new skills  

Improve my confidence  

Save my time  

None of the above  

The information provided to me was comprehensive, yet presented in a clear and concise way. 

Maura demonstrated how to use a function, and then allowed me to try use it myself, providing 

feedback and advice along the way. This approach was excellent as it empowered me to use the 

Athens facility myself, while having her support if difficulties arose. The skills she taught me are 

skills that I intend to continue using in my everyday post, whether it be for general research on 

developments in my profession, or for targeted research on a specific project.  

4. Did your use of library resources or services contribute to any of the following impacts? (Tick 

any that apply) 

 Had an immediate 

contribution 

Probable future 

contribution 

Reduced risk or improved safety   

Improved the quality of patient care   

Saved money or contributed to financial 

effectiveness 

  

More informed decision making   

Contributed to service development or delivery   

Facilitated collaborative working   

Contributed to personal or professional 

development 

  

None of the above   
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As outlined above, the skills Maura taught me allowed me to find information that I could not find 

previously due to my poor search parameters and poor understanding of how to use the online 

resources. This training certainly contributed to my professional development and I hope I will 

continue to use what I have learned with future projects.  

5. What is your main role? 

If it is unclear which option your role fits into you can check the guidance (right click on the link 

and open in a new window or check online) http://content.digital.nhs.uk/media/11198/Appendix-

A-Staff-Group-Definitions-v40/pdf/Appendix_A_Staff_Group_Definitions_v4.0_Final.pdf 

Additional Clinical Services  

Administrative & Clerical  

Allied Health Professionals  

Estates & Ancillary  

Healthcare Scientists  

Medicine & Dental  

Nursing & Midwifery  

Scientific & Technical  

Students  
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